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Hpunoxenue Ne 1

K npukasy Ne g3108 or y3.02 1047

MOPSITOK

pPaccMOTpeHHst 00paleHnii rpaskian B MyHHIHIAJIbHOM GIOUKETHOM
YYPEKIACHHH TO0MOJHUTEILHOro 00pa3oBauust «CTAHUHS IOHBbIX TEXHUKOBY I
Boaroaouncka

1. O6wmne nojoxenus

L.1. Tlpeamerom perynuposanus Hactosuiero Ilopsaka (nanee - [Topsinok)
ABIACTCS OpraHu3anus obecmeyeH s CBOEBPEMEHHOrO W MOJHOIO PaccMOTPEHHs
YCTHBIX W TMMCbMEHHBIX 00OpalleHHH rpaxiaH ¢ yBeJOMJEHHEM 3asBuTencii o
MPUHATHM [0 HUM PpEIICHHWH W HalpaBieHHs OTBETOB B YCTAHOBJEHHOI
3aKoHOAaTenbeTBOM PO cpok.

1.2. B coOTBeTCTBHM ¢ HACTOSLUNM [Topsakom B yupexaennu
obecneunBaeTcsi paCCMOTPEHHE YCTHBIX U [THChMEHHbIX obpatleHui rpaxaan Pd,
HHOCTPAaHHbIX TPaXAaH W JHUL 0€3 Ipak/]1aHCTBa, 3a HCKIIOYEHHEM Cy4yaes,
YCTAHOBJICHHbBIX MEXK/yHAPOAHLIMU A0TOBOpamMu PD unu 3akoHonatensctsom PO,

1.3. Tonoxenune nacrosuiero Ilopsiaka pacnpocTpansercs Ha Bee YCTHbIE
oOpalueHusi, oOpalleHns], MOCTYNUBIINE B [HCHMEHHON Gopme nin B dopme
SJICKTPOHHOrO  IOKYMEHTa, WHIMBUIyalbHble M  KOJJIEKTHBHbIE OOpalleHns
Fpaxkaat (nanee - obpatierue).

2. IlepeyeHb HOPMATHBHLIX HPABOBBIX AKTOB, PErYJHPYIOILHX
OTHOIICHHSI, BOSHUKAIOLIHE B CBSI3H ¢ PACCMOTPeHHEM 00paLleHH I Tpak/iaH

2.1. PaccmoTpenne obpallieHHH rpak/1aH B yUpexKaeHHH perjaMmeHTHpyeTces
CJICAYIOILUUMHU HOPMATUBHBIMU MPABOBLIMH AKTAMM:

- 3aKkOHOM P® ot 02.05.2006 r. Ne 59-®3 «O nopsjake paccMOTpeHHs
oOpatueHui rpaxiaan POy»;

- 00J1acTHBIM 3aKOHOM OT 18 cenTs6ps 2006 roga Ne 540-3C «O6 o0pa-
LIEHUAX pakIany.

3.TpeboBaHust kK nopsiAKy HHGOPMHPOBAHHS IPAKIAAH O PACCMOTPEHHH
o0Opaienuii

3.1. Csenennst 0 MecTe HaXOKACHHS YUPEKIEHHs, MOUTOBOM ajpece Juls
HanpapjieHus o0pallleHnH, © ChpaBOuHBIX TeJde(OHHBIX HOMepax M aipece
DJIEKTPOHHOM NOUThI I HAIIPABJIeHNs] 00palleHnH pasmellieHbl Ha OGULIHATLHOM
calite yupexaenuu B cett MHTepHeT www.sutvdonsk.ru

3.2.T1outoBelit anpec yupexnenus: 347381, r. BoiroaoHck. yJ1. JleHuHa,
112, Tenedonbl mns cnpasok no oGpaiueHusim rpax/aH, JHYHOMY MpHEMY,



pabounm  TenedoHam  COTPYAHHKOB: (8863) 25-04-20, 25-04-28; Anpec
JJIEKTPOHHOM MOYTHI IS IpUeMa oOpalienuii rpaskan: SUT-Vdonsk@yandex.ru

3.3. Ha oduumansiom caiite yupexueHus, B CPEACTBAX MAacCOBOM
UH(QOPMAIMK, HAa WH(POPMALMOHHBIX CTEHAaX YUPEKAECHHUS JIOJIKHA  ObITh
pasMellieHa CeAyIoIas HHPOPMALMA: MECTO HAXOXK/ICHUS yupeskIeHHs; HoMepa
TeJIe(POHOB /ISl CPaBOK, afpeca SAeKTPOHHON MOYTHI, ajpeca O(QpUIMAIBHOTO
CaHTa yd4penJIeHHs; MOPSIOK 00KATOBAHHS PElLCHHH U AeiicTBUi (Oe3neHcTBHS)
AO/DKHOCTHBIX JIHL YYPEXKAEHHS B PaMKax pPacCMOTPeHHs W [0 pe3yjbTaTam
paccMoTpeHus oOpalleHus; M3BJEUEHHs M3 HOPMATHBHBIX [IPABOBBLIX AKTOB,
periaMenTUpPYIOLKMX paboTy ¢ 0OpalleHHsIMHU FpaXkIaH.

4. Cpoku paceMoTpenus oOpalleHHs

4.1. Cpok perucrpaimu MuCbMEHHbIX oOpaLieHHil B YUPEKIAEHUH C
MOMEHTa MOCTYIJIEHNS — He QoJiee Tpex AHEH.

4.2 IlncbmeHnbie obpamieHns rpakaan 10 BONPOCAM, He OTHOCALLUMCS K
KOMICTCHUMH YUPEK/ICHHA, B CPOK IO IITH JHEH CO JHS WX perncrpaluu B
YUPCKIACHUN TOAJEKAT Mepeaipecalud B COOTBETCTBYIOLIME OpPraHU3alMh WIH
OpraHel, B KOMIETCHIUIO KOTOPBIX BXOJAWT PEILEHHE TTOCTABICHHBIX B O6palleHnH
BOIPOCOB, C OAHOBPEMECHHBIM YBEJOMJIEHHEM TIpa)KIaHHHA, HarpaBHBLIETO
oOpalleHue, 0 nepeanpecalnu ero odparieHms.

4.3.B cnyqae, ecnu rpaxiaHuH B 02IHOM OBpALLIEHHH CTABUT psiZL BOIPOCOB,
PaspelleHHe KOTOPBIX HAXOJUTCSl B KOMIIETEHLUMH Pa3MYHbIX OpraHu3aluuii Wi
OpraHoB, KOIUH 00pallieHus! TOKHBI ObITh HAlpaBAeHbl B TEUCHHE MATH AHEH co
JIHSl PETHCTPALMK B COOTBETCTBYIOLIME OPraHH3allU UK OPraHbl.

4.4.061MH  CpOK pacCMOTPEHUs MHCbMEHHBIX oOpalleHui rpaxaan -
TPUALATL JIHEH €O JIHA PErucTPalMM MUCbMEHHOro oOpalleHHs. [Ipu stom B
TCHEeHHE Mecslla ¢ MOMEHTAa MNOCTYMIeHHs 00palleHHs ero aBTopy MUCbMEHHO
COOOUIAETCS O MPUHSITBIX Mepax.

4.5. Ilpn WHIMBUAYANBEHOM YCTHOM HH(OPMHPOBAHHMH rpaxaaH (1o
TeIePOHY WM  JIMYHO)  COTPYIAHMK  YupexIeHHus, OCYLLIECTBJISIOULNH
MH(POPMUPOBAHKE, JIaeT OTBET CAMOCTOATENLHO MPH OGpaLLeHHH rpax/iaHiHa.
Eciu coTpynnuk, k kotopomy oOparuics rpakaaHMH, HE MOKET OTBETHTL Ha
BOMPOC  CaMOCTOATEIbHO, TO OH [peAlaraeT rpaxIaHWHY o0paTHUTbCA B
MCbMEHHOM (popme IO Ha3HAYNTB APYroe yA00HOe AJis FpakIaHuHa BpeMs 7S
MOJIy4eHUs! MUH(OPMaLIUH,

S.IlepeyeHb 10KyMEHTOB, HCOGXOAUMBIX B COOTBETCTBHH €
HOPMATHBHBLIMH NPABOBLIMH AKTAMMU /LISl PACCMOTPeHHsI 00paleHus
rpasaam

5.1.0cHoBankemM 17 paccMOTpeHus oOpalleHus IpakaaHHHa SBASETCSH
oOpalleHue rpaxkJlaHUHa, HalpaB/eHHOe: B [HCBMEHHOM BHJE [0 MNOYTE WIH
hakcy; sneKTpOHHOMN MOUTON; NepeaHHOe TUUYHO; MO TesniedoHny.

5.2.B obpanieHny 3asBUTE b YKa3biBaeT JHGO HAUMEHOBAHHE YUPEKICHHMS,
B KOTOpOC Hanpas/ifeT oOpaileHHe, 100 (GaMUAMIO, HMs, OTYECTBO
COOTBETCTBYIOLIETO N0JDKHOCTHOIO JIMLA, JHOO N0JKHOCTH COOTBETCTBYHOLLENO



JTALA, a TaKkKe CBOM (paMHUIIMIO, UMs, OTYECTBO (MOC/eHee - NIPH HAJIHIHH), azpec
DJIEKTPOHHOH MOYTBI, €C/IH OTBET JI0JTAEH ObITh HAMPaBIeH B (JOPME IeKTPOHHOIO
JIOKYMEHTA, TOYTOBBIM aj1pec, Mo KOTOPOMY JAOJKEH ObITh HANpaBieH OTBeT,
YBCJOMJICHHE O mepeajpecalld OOpalleHHs, M3JaraeT CyTh [PeAJIOKEHHS,
3asBJICHUA WY Kajo0bl, CTaBUT JIMUHYIO TOIKCh U AaTy.

5.3.00pailenue, TIOCTYIMBILIEE B YUpeKACHHE, MOAIEKHT o0si3aTebHOMY
rnpuemy.

6. [epeuenb OCHOBAHMIT 1151 0TKA3a B PACCMOTPEHHH 00PALLEH U]

6.1.0cHOBaHus sl OTKA3a B pACCMOTPEHHH 00paLLeHHS:

- B NHUCBMEHHOM o0pauieHuH, OOpalleHHH MO JIEKTPOHHOH [oYTe He
yKasaHel (GaMWIMs TpakaHWHA, HANPABUBIUErO OOpallieHue, M agpec, 110
KOTOPOMY JOJKEH ObITh HAlpaBJIeH OTBET;

- B 00pAILEHUH COAEPKATCSA CBENCHHS O MOArOTABINBAEMOM, COBEPLLAEMOM
WM COBEPLUCHHOM  MPOTHBONPABHOM JICSHHH, a TaKkKe O JHlle, ero
MOArOTaBIMBAIOLLEM, COBEpLIAIOLIEM Uik coBeplumBiiem. OGpalieHue MoIeKUT
HAarpaB/ICHUIO B 'OCY1aPCTBEHHbIM OPraH B COOTBETCTBUH C €r0 KOMIETeH LHEH:

- B THCbMEHHOM O0OpalleHHM TpPakIaHMHA COAEPIKHUTCA BOMNPOC, HA
KOTOPBIH €My MHOFOKPATHO JIaBallCh ITUCbMEHHbBIE OTBEThI M0 CYILECTBY B CBSI3H
C paHee HanpaB/iieMbIMKU OOpALLEHUAMM, U [TPH STOM B 00pALLEHHH He NPUBOIATCS
HOBBI€ JI0BOABI U1K 00CTOSATEILCTBA.

7. llpaBa rpaxaan u 06A3aHHOCTH A0JSKHOCTHBIX JIML HIKOJIbI HPH
paccmMoTpeHnH odpalueHui

7.1.I'paskiaHuH Ha CTaZMH PACCMOTPEHHUs €ro OOpalleHus, NpH KeJaHHH,
MMEET MpaBo:

- TpPEACTABAATE  JOMOJHHUTENbHBbIE  JIOKYMEHTbl M MaTepualbl [0
paccmartpuBaeMoMmy oOpauienuro  aub0 obpawarbes ¢ npocbOoi 06 MX
MCTPeOOBaHUM, B TOM YHCJIE B 3IEKTPOHHOIN (opme;

- 3HAKOMHUTBCA C HOKYMEHTAMH W  MarepuajamH,  KacarOLIMMMCS
paccMoTpeHHst 00pallleHus, eClii 3TO He 3aTparuBaeT npapa, cBo0O,1bl W 3aKOHHbIE
HHTEPEChI APYIHX JIML W €CJAKM B YKa3aHHbIX JOKYMEHTax W MaTepuanax He
COAEPIKATCs CBEACHUs, COCTAB/IAIOLINE IOCYAaPCTBEHHYIO M MHYIO OXPAHSIEMYIO
(e/1epajibHbIM 3aKOHOM TaiiHy;

- NONy4aTh MUCBMEHHBIH OTBET TI0 CYLUECTBY [OCTABICHHBIX B 00pallleH
BOMPOCOB, 33 HCKJIKOYCHHEM  CIIy4aeB, MPEAyCMOTPEHHBIX JA€HCTBYIOLIMM
3aKOHOAATEIbCTBOM;

- 00pallaThCs ¢ 3aABICHUEM O MPEKPaLleHHH PACCMOTPeH s 00palLeHH s,

7.2. J1omKHOCTHBIE JuLa yupexAeHHs 00eCrneunBaroT:

- 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 0BpaLLeHH i
TpakiaH, B ciiyyae He0O0X0MMOCTH;

- C Y4aCTHEM rpax/iaH, HalpaBUBLIHX oOpallleHHs;

- TIPHHATHE Mep, HalpABJICHHBIX HA BOCCTAHOBIGHME WJIH  3ALIMTY
HapyILIEHHbIX NPpaB, CBOOOJI H 3aKOHHBIX HHTEPECOB IPazk/1aH.



7.3. KoHpuneHunanpHble CBeACHHS, CTABLIHE H3BECTHBIMH JIOJKHOCTHBIM
JILAM  ydpeXKICHUS TNPH PacCMOTPEHHK O0palleHMH rpaxaaH, He MOryT ObITh
MCITOJIb30BaHbl BO BPEJl 3TUM I'pak/aHaM, B TOM YMCIE, €C/Ii OHM MOTYT [0BJeYb
YIWEMJIEHHE YECTH U JIOCTOMHCTBA IPak/1aH.

7.4.OCHOBHBIMH TPeOOBAHUSIMIL K KauecTBY PaccMOTpEHHs oOpaieHui B
00111e00pa30BaTEIbHOM yUYpekKACHHUHU SBIISIOTCS:

- JAOCTOBEPHOCTL TPEAOCTABJIAEMON 3asBUTEIM MHPOPMALUH O XOje
paccMOTpeHHus oOpalieHus;

- YCTKOCTb B U3JI0KEHUH MH(DOPMALIHK;

- TOJHOTa  WH(QOPMHMPOBAHMS  3asdBUTENCl O XOde  pPacCMOTPeHHS
oOpalleHus.

8. Jlu4HbIi NpHeM rpakiaH B yupexaeHHH

8.1. Opranusaumst JIMYHOroO NpUéma rpakian

8.1.1.JInunblii mpuem rpask1an ocyllecTsiseTcs JAUPEKTOPOM LLIKOJIBI U €10
3aMeCTHTeNleM (fajlee — PYKOBOJACTBO) B COOTBETCTBUM ¢ rpadHKOM npuema
FpakJiaH, yTBEPKACHHBIM AUPEKTOPOM YUPEKACHHUS.

8.1.2. TI'paduxk mnpmema rpaxiaH AAMHUHHUCTPALMEH  yUpekKICHHS
pasMellaeTest Ha OhMLIMaNIbHOM caliTe ¥ Ha MH(POPMALIMOHHOM CTeH/Ie.

8.1.3.1pu  ;muuHOM  mpHeMe  rpakIaHUH  [peIbsBifeT JOKYMEHT,
YAOCTOBEPSIOUMA €r0 JIMYHOCTb (MAacropT, BOEHHbIH OWJIeT, a TakKe HHbIE
AOKYMEHTBI, yNOCTOBEPSAIOLIME JIMYHOCTE, B COOTBETCTBHH C 3aKOHO/1aTeJIbCTBOM
Poccuiickoin ®enepauun).

8.1.4.Bo Bpems NHYHOro MpHema Ipak[aHHH JefaeT YCTHOE 3asiBileHue
1160 OCTaBMAET NUCBMEHHOE OOpaLICHHE 10 CYLIECTBY 3a/1aBaeMbIX UM BOMPOCOB,
B TOM 4YHCJIE B LUEJSAX TIPHHATHA MEP 110 BOCCTAHOBJIEHMIO WJIM 3alllUTE €ro WM
00y4arolMXCcs HAPYLICHHbIX TPaB, cBOOOL W 3aKOHHBIX HHTEpecoB. MaKCHMaIbHO
AOMYCTHUMOC BpEMS JIMYHOIO TNpHeMa rpakJaHWHA He JO/DKHO MpeBbiuaTh 30
MHHYT.

8.1.5.YcTHBIE 0OpalleHus rpaXKiaHuHa PerHCTPHPYIOTCS.

8.1.6.ITucbmennsle  oOpalieHus TpakaaH, NPUHATBIE B XOJe JIHYHOIO
npuema, MmoJyIekKaT perucTpaluii U pacCMOTPEHHIO B COOTBETCTBHU C HACTOSILMM
[Topsiikom.

8.1.7.Ecan B Xome JMYHOTO [pHeMa  BBISCHAETCA, 4YTO  peLUeHHe
MTOAHUMACMBIX IPANKIAHMHOM BOMPOCOB HE BXOAWT B KOMIETEHLHIO YUPEkKACHHA,
IpaXKiaHuHy pasbACHACTCS, Ky/la U B KAKOM TOPsJIKE eMy cJie/lyeT 00paTUThbes.

8.1.8.Yuer (peructpawusi) ycrHbiXx oOpalleHHHi rpakiaH M colepKaHme
YCTHOrO  oOpalleHus 3aHOCATCSA  YNOJHOMOYEHHBIMH HA TO JMUAMH  C
OOpalleHUsIMH TPaXKAaH M B HKYpPHAT, KOTOPbIH JOMKEH ObITh TPOHYMEepPOBaH,
[POLIHYPOBAH M CKPEIUIeH 11e4arhlo.

8.1.9.B 00s3aTesbHOM MOpsiiKE JKYpPHAT JIHUYHbBIX oOpalleHUH rpakiaH
JOJIKEH BKJIKOYATh CIIEAYIOLUE pa3iebl:

- Jlata oOpalleHus;

- ©.M.0. obparusLIerocs;



- azipec (haKTUYeCKOro MPOKUBAHUS

- TeMaThKa o0palleHHsT;

- ©.N.O. 1 10AKHOCTD YNOTHOMOUYEHHOIO 33 PACCMOTPEHHE;, - Pe3yIbTaT
paccMOTpEHHS.

8.1.10.B cnyuae, eciu ycThble obpallleHds paXkaaH NPUHUMAIOTCS MO
TeNe(OHy, 3BOHMBIIMI TNpEeXyNpekAAETCs O TOM, YTO B LEJSIX COBJIOAEHMUS
TpeboBanuil DenepanbHoro 3akoHa oT 27 wuwoas 2006 r. Ne 152-®3 «O
TIEPCOHAIBHBIX JIAHHBIX» Co/lepKaHue Oece/lbl ¢ HUM OyJeT OTPaKeHO B JKypHase
B COOTBETCTBUHM C HacrosiiuM IllopsiakoM W emy AaayT YCTHbIe OTBEThl M0
BOMpOCaM, BXOAAIIMM B KOMIETECHUMIO YIPEHKIAEHHS,

8.2. TpeboBaHMs K MeCTY OKH/IaHHS U NpUEMA 3asBUTENeH

8.2.1.Opranusaums npuema TrpakiaH OCYLIECTBISETCS B  CHELHAlbHO
OTBEICHHOM MECTe, yUHThIBAIOIIHM HEOOXOAUMOCTb obecredeH st KOM(DOPTHLIMH
YCIIOBUAMMU 3asiBUTEIIEH W AOJKHOCTHBIX JIHLL.

9. Pabota ¢ nuchbMeHHbIMH 00paLUEHHSIMH TPAKAAH B YUPeRKACHHH

9.1. [lpuém nMucbMeHHBIX 00pallleHHI rpaK1aH

9.1.1.Ilocrynarowure B yupexaeHue mucbMeHHble o0palienus (GaHepou,
MOCBUTKKM)  MPUHUMAIOTCS  YINOJHOMOYCHHBIM  JIMLOM, OTBETCTBEHHbIM  3a
perucTpanuio oopaleHui rpaxmaH.

9.1.2.B nensax obGecrieuennsi 6e30macHOCTH npu paboTe ¢ MHUCBMEHHBIMU
0OpallleHUIMU OHM TIO/UIeKAT O0SM3aTE/LHOMY BCKPBITHIO W PeBAPHTETLHOMY
npocMoTpy. B cityuae BbISBIEHHS OMACHBIX WIIM MOAO3PUTENbHBIX BIOKEHHH B
KoHBepTe (Oanmeposiu, nockuike) paboTa € NMCbMEHHBIM  OOpalieHHem
NPUOCTAHABIMBACTCS  JI0 BbISACHEHHs 00CTOATELCTB M MPHHSATHS
COOTBETCTBYIOUIEI0 pELICHUA YIMOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBLIM 34
peructpanuio odpammeHni rpaxiaH.

9.1.3.11pu npreme nUcbMEHHLIX 0OPALLEHHIA:

- IPOBEPSETCS MPABMIIBHOCTb aApeca KOPPECTIOHICHLIHH;

- COPTHUPYIOTCS TellerpaMMbl;

- BCKpPBIBAIOTCs KOHBEPTHI, MPOBEpseTCs HalW4yMe B HHUX JOKYMEHTOB
(pa3opBaHHbIE JOKYMEHTBI 110/IKJIEHBAIOTCS );

- O BbISBJICHHBIM HapyLIEHWSIM M HEJ0CTaTKaM COCTaBIAIOTCS aKThl Ha
MUCbMa, K KOTOPBIM MPHJIAraloTCs BIIOXKEHHbIE B KOHBEPThI JIEHEKHbIEC 3HAKH,
LIeHHbIE OyMaru v T.1.;

- Ha NKUCbMa, IIPA BCKPBITHH KOTOPBIX HE 00HAPYKUI0Ch 00pallleHus;

- B KOHBEpTax KOTOpbIX OOHapyKHJach HejocTauya JIOKYMEHTOB,
YNOMHWHAEMbIX aBTOPOM HJIM BIIOKEHHONH B KOHBEPT OMUCHIO JIOKYMEHTOB,

AKT  cocTaBisieTcs B JABYX  OK3eMIUIIpaXx M [OJNKMChIBACTCS
YTOJTHOMOYEHHBIM JTMLIOM, OTBETCTBEHHbBIM 3a perucTpaLuio odpallleHUi rpakiaH.
[lpwr 5TOM 0AMH 3K3EMILIAP AKTA MOCHIIACTCS OTIIPABUTENIO, BTOPOH MPHOOIIAETCs
K [MOJIy4€HHBIM IOKYMEHTaM U MepeaaeTcs BMeCTe ¢ HUIMU Ha pacCMOTpEHHE,

9.2. Perucrpauust MucbMeHHbIX 00palieHHi rpakiaH

9.2.1.Pernctpauus obpaiieHuit rpaxiaH, MOCTYNUBIINX B YUYPeAICHIE,
MPOU3BOAUTCS  yIOJHOMOYCHHBIM JIMLOM, OTBETCTBEHHBIM 3@ PErHCTPAllHio



oOpallieHuii TpakiaH, B COOTBETCTBYIOILEM KYpHAJE B TeueHHe TPeX IHEH C AaTbl
UX [IOCTYIJIEHHUS.

9.2.2.Ha KaxaoM NUCBMEHHOM  OOpalleHWu NpocTaBaseTcs  jara
perucTpalmn U perucTpauroHHbIA HOMED.

9.2.3.YTI0JTHOMOYEHHO® L0, OTBETCTBEHHOE 3a PEerucTPaluIo 0bpallieHuil
IpaXkaaH, MpU PerucTpaluy IMPOBEPAIOT YCTAHOBJICHHbIE PEKBW3WUTHI I[IMChbMA,
HaJIMYMe YKa3aHHBIX aBTOPOM BIIOKEHUH W npunoxeHuid. [lpu nHeobxoamumoctu
[IPOBEPACT MOCTYNHUBILIKE 0OpalLEHHS Ha TTOBTOPHOCTb.

9.2.4.TToBTOPHBIMU CUMTAIOTCA OOpALleHHMs], OCTYNUBLINE B YUpekK/ICHHE
OT OIHOIO M TOrO Xe JHUa M0 OJHOMY M TOMY K€ BOIMPOCY: - €CJIH 3asiBUTEIb He
YZOBJICTBOPEH [aHHbIM €My OTBETOM I10 [epBOHA4YaJIbHOMY 3asBiieHHt0. He
CYMTAIOTCS TOBTOPHBIMHU:

- oOpalleHus OIHOrO U TOTO JKe JIMIIA, HO [0 Pa3sHbIM BONPOCAM;

- ofpaweHus, B KOTOPBIX COJEPXKAarcs HOBblE  BONPOCHI  MIIM
JOTIOJTHUTEJIbHbIC CBEICHNS.

9.2.5 [Npowemiune perucTpaunio o0pallieHus rpakiaH B 3aBUCHUMOCTH OT
COACPIKaHKs BONPOCA B TOT XK€ [ICHb HANPABIAIOTCA U1 PACCMOTPEHUS JIHPEKTOPY
YUPEKICHHS.

9.3. PaccMoTpenre NUCEMEHHbBIX 00paliieHHH rpaxkaaH

9.3.1.lo0 nucebmeHHOMY OOpALICHHIO M OOpALIEHHIO, MOCTYMUBLIEMY MO
JIEKTPOHHOM TMOYTE W MPUHATOMY K PACCMOTPEHHIO, J0JIKHO ObITh MPHUHATO OLHO
U3 CIEAYIOLLHX PelleHUH 0:

- PUHATHH K PACCMOTPEHHUIO;

- [IepeJiayie Ha paCCMOTPEHHE 3aMEeCTUTE/IIM JUPEKTOpa YUPEeKICHHUS;

- HalpaBJ/ICHHWH B ApYIrHe OpraHu3alui U YUpeKIeHHUs;

NPUOOLIEHHH K PaHee NTOCTYTHBIIEMY 00palleHHIO;

- COOOLUEHWH Ipa)IaHUHY O HEBO3MOXKHOCTH pPAcCMOTPEHHS  ero
oOpalleHus;

- COOOLIEHUH IPAXKAAHUHY O MPEKPAIlEeHHH MePentCKH;

- criMcanHuu «B nenoy.

9.4. [loarotoBka OTBETOB HA MUCHMEHHbIE 0OpAlLEHHs Ipask/1aH

9.4.1.Ilpoekr oTBeTa rpaXkAaHuHY, [MOArOTOBIEHHbIH JIULIOM,
OTBETCTBEHHBIM  3a MCIIOJHEHHME [Opy4YeHUs (yKa3aHHOro B  MOPY4YSHHH
PYKOBOJHTEJISA), COMTIaCOBBIBAETCS C TUPEKTOPOM YUPEKIEHHS.

9.4.2.0TBETCTBEHHOCTb 38 CBOEBPEMEHHOE, BCECTOPOHHEE U 00BLEKTHBHOE
paccMoTpeHue 00palleHHil B paBHON CTEMEHH HEeCYT BCE YKa3aHHbIE B PE30JIIOLMU
MCIIOJIHUTEJIH,
9.4.3.00paiuenys, MOCTYNUBLUIME C MMOMETKOM O CPOYHOCTH JOCTABKH:
«Bpyunts HemenneHHO» uin «CpouHO», paCCMaTPUBAKOTCSA He3aMe UTHTebHO.

9.4.4.Ilepenaua oOpammiennii rpaxiaH OT OJHOTO COTPYAHHUKA JAPYrOMy
OCYILECTBJIICTCST  TOJIBKO  4epe3  YMOJHOMOUYEHHOe  JIMLO  YUYpeKAeHHE,
OTBETCTBEHHOE 34 PErHCTPAIMIO 00pallieHHIT rpakaaH.

9.4.5.B cayuae pasHornacuii Mexky COTPYAHHKAMH O NPHHANEKHOCTH
~o0palleHHst OKOHYAaTeJbHO® peLIEHHe [0 3TOMY BOMPOCY MPUHUMAETCH



OUPEKTOPOM  YUPEXKACHUS MM €ro 3aMeCTHTeSIMH B COOTBETCTBHHU C
KYpPUPYEMBIMH HaIlpaBIeHUSIMHU IS TEIbHOCTH.

9.4.6.00palienre CUMTAETCH  PA3PCILEHHBIM, €C/M  PacCMOTPEHBI  BCe
MOCTAaB/ICHHbBIC B HEM BOINPOCHI, TPUHSATHI HEOOXOAUMbIE MEPbI M AaH THCbMEHHBbI
OTBET.

9.4.7.B cnyuae, eciM AaHHBIX, YKa3aHHLIX B 0OpallleHMM, HEI0CTATOYHO
AN TIPUHATHS  OKOHYATeTbHOIO  pelUeHUs, 3alpalidBaloTCst HeoOXOAUMBIE
MaTepHallbl JUIs 3aKTI04€HUs B 00OCHOBAHHOIO MPUHSATHS PELLICHHUS,

9.4.8.PesynbTaTel paccMOTpeHUs 0OpallieHHs COOOLIAIOTCS ero aBTopy.

9.4.9.0tBeT nOMKEH ObITh  KOHKDETHBIM, SICHBIM [0  COAEPKAHMUIO,
00OCHOBAHHBIM H OXBATbIBATh BCE BOMPOCHI, [10CTABJIEHHbIE B 00pALLEHHH,

9.4.10.Ecnn  mpocwba, H310KEHHas B OOpalleHWH, He MOMKET ObIThb
paspelieHa MOJIOKUTENBHO, TO yKa3bIBA€TCs, [0 KAKUM MPUYHHAM OHd HE MOIKET
OBITb yIOBIIETBOpPEHA.

9.4.11. McnomuuTens ¥ 1MLO, NOAMUCABILIEE OTBET, HECYT OTBETCTBEHHOCTh
32 IOJHOTY, COJICp/KaHWE, SACHOCTh M YETKOCTb M3JI0KEHHS CYTH OTBeTa,
JIOCTOBEPHOCTD CChIJIKM Ha HOPMAaTUBHbIC aKThl,
' 9.4.12.BHocuth Kakue-mn00 M3MEHEHHs B COAepKaHue oTeeTa 0e3
paspeLeHus A0KHOCTHOrO JILA, NOANHCABLIET0 ero, 3arnpeiiaercs.

9.4.13.0tBeTl  Ha  OOpallleHUss IpaXKaaH [MOJANHCHIBAIOT  JHPEKTOP
YUPEXKICHHS, a B Cllydae ero OTCyTCTBUS, JHMLO €ro 3aMeHsolee.

9.4.14.1lpn paccmoTpennn ofpailueHust He J0MycKaeTes pasrialleHue
CBEJICHUH, coaepxaluxcs B oOpallleHWH, a TaKXkKe CBEJACHWUH, KacaroUlUXcs
4YaCTHOM JKH3HM rpazKaaHuHa, 6e3 ero cornacus.

9.4.15.He saBnsercs  pasrialleHUeM  CBEAeHWH,  cojepKalluxcs B
oOpallleHnH, HanpaBlieHHe MUCbMEHHOTO O0paLlieHHsi B OCYAapCTBEHHbIH OpraH,
OpraH MECTHOTO CaMOYIpaBII€HUs WIH JIOJKHOCTHOMY JIUIY, B KOMIIETEHLHIO
KOTOPBIX BXOJMT PEILIEHHE [TOCTABICHHbIX B 00pallleHUH BOIIPOCOB.

9.4.17.0opmaerHble  HalexaliiM  o0pa3oM  OTBETbl  MEPEAaAIOTCsl
YTOJHOMOYCHHOMY JIMLY YUPEKACHUS, OTBETCTBEHHOMY 38 PaCcChIIKY MOYThI, s
OTTPAaBKHM ajJpecaraM MOYTOBBIM OTIPaBIEHHEM.

9.4.18. Orser Ha oOpallleHne, MOCTYNHUBLIEe B ydypexaeHue B (opme
JICKTPOHHOIO AOKYMEHTA, HaIlpaB/sieTCsl YIOJHOMOUYEHHBIM JIMLOM B dopme
JJICKTPOHHOrO  JIOKYMEHTA TI0  aApecy DJIEKTPOHHOH [MOYTbl, YKA3aHHOMY B
OOpalleHnH, WK B [MUCbMEHHOW (OpMe MO MOYTOBOMY ajipecy, YKa3aHHOMY B
oOpalleHuH.

10. PesyibTaThl paccMoTpeHHst 00paleHuii rpax/ian

10.1.KoHeuHbIMH pe3yJjbTaTamMu nperocTaBjIeHUs paccMOTPEHHUs
OOpalleHHs ABJSIOTCS:

- OTBET Ha BCE MOCTaBIeHHbIE B 00pallleH!H (YCTHOM, B MUChbMEHHOH (opme
MM B (opme DNeKTPOHHOTO JOKYMEHTa) BOTMPOCHl WM  YBEJAOMJCHHE O
nepeajipecoBaHini 00palieHUss B COOTBETCTBYIOILYI OPraHu3alUI0 WM OpraH, B
KOMICTCHIIMIO  KOTOPOro  BXOJAMT peIleHHWE MOCTABJICHHBIX B  00pallICHHH
BOITPOCOB;



- OTKa3 B pPaCCMOTPEHHH oOpalleHus (yCTHOro, B MHCLMEHHOMN (hopme Witk B
(hopMe 2IEKTPOHHOTO TOKYMEHTa) C M3JI0KEHHEM MPHYMH OTKA34.

10.2.Ilpouenypa  paccmoTpenusi  obpaileHus — 3aBepLiaeTcs — MyTem
HalpaB€HHUs OTBETAa WM OTKa3a 10 CYLIECTBY oOOpalleHHs 3asBUTENS U
MOJTyYCHHUS MPpaXTaHHHOM pe3yJibTaTa PacCMOTPeHHUs] 00pallleH|st B MHCbMEHHOM!
HJIH YyCTHOH (hopme Hih B hOpME 3JEKTPOHHOTO JOKYMEHTA.

I1. Anau3s oOpalueHni, NOCTYIHBIIMX B y4pe:KIeHHE

I1.1.B mensx noAroToBKHM M MPOBEACHHS MEPONPHUSTHI MO YCTpaHEHHIO
NPUYKH, MOPOKAAOLINX O00OCHOBAHHbIC KajloObl IpakIaH, YIOJHOMOYEHHOE
AO/DKHOCTHOE JIMLIO YUPEKICHHE OCYLIECTBISAIOT y4yeT W aHanu3 obpallueHui
rpaxiaH, MOCTYNUBILIKUX B yUPEKIACHHE.

11.2. OTBeTCTBEHHOE MO 38 OpraHMW3auMio paboThl ¢ oOpalleHHsAMH
Tpaxc/ial B yupexJeHun 000011aeT pe3yabTaTbl aHalu3a oOpalleHuil rpakian no
MTOram rojia W NOArOTAaB/IMBACT CTATMCTHYECKMH OTYET W COOTBETCTBYIOMIYIO
AHAJTUTUYECKYHO 3aIHCKY.

12. Opranusaumsi KOHTPOJIs 3a HenoHenuem [Mopsaka

12.1.Kontpone 3a ucronHeHWeM oOpallleHWi rpakaaH BKJIIOYAeT: -
ITOCTAHOBKY MOPYYEHHH M0 UCTIONHEHHUIO 00pallleHnH Ha KOHTPOJIb;

- cOop 1 06paboTKy HHPOPMALIUK O X0/1€ PACCMOTPEHHs 0OpalLeHH i;

- MIOJArOTOBKY OMNEPATHBHLIX 3AlIPOCOB MCIOJHUTEISAM O XOJA€ U COCTOAHWUH
WCITOJTHEHHU s NTOPYYEHHU I 10 o0pallleHusIM,

- IOATOTOBKY W 0000LIeHHEe TaHHbIX O COACPIKAHMHM H CPOKAX MCIOJIHE Hs
Nopy4veHnH no oOpalleHUsIM rpaxkiaH;

- CHITHE OOpalLEeHUI ¢ KOHTPOJIS.

12.2.0pranuzaunsi  KOHTPOJiA 38 CBOEBPEMEHHLIM M [OJHbIM
paccMoTpeHnem o0pallleHni rpax/iaH OCYLIeCTBISETCS OTBETCTBEHHBIM JIMLOM 3a
OpraHu3zauuio paboTel ¢ OOpAIEHUAMH MPaXIaH B yUPEKIACHNUH,

12.3. ]Jlarol CcHATHS C KOHTpOJs SIBASiETCA Jara  OTIpaBJIEHHs
OKOHYATEJIbHOIO OTBETA 3asBUTEJIIO U B KOHTPOJIUPYIOLIHH OpraH.

12.4. OOpalleHusi, Ha KOTOPBIE JalOTCS MPOMEXKYTOUHbIE OTBETHI, C
KOHTPOJISt HE CHUMAIOTCH.

12.5.YonHoMo4YeHHOe 110, OTBETCTBEHHOE 38 PErHcTpallnio oOpalieHni
rpa’k/laH, oOrepaTHBHO TipeAcTaBasgeT HHpopmauuio o0 obpallleHHsAX, CPOK
paccMOTPEHHst KOTOPLIX HCTeKaeT B OJIMKalIIMe 1eCATh AHEH AUPEKTOPY LIKOJIbI.

12.6. OtBeTcTBEHHOE IMLO 3a OpraHu3audio paboThl ¢ OOpaLleHHSMU
rpaxkiaH npeacrasiseT vHPopMmalmioo 00 oOpalleHHsX, CPOK HCTOJHEHHS
KOTOPBIX HCTEK (He TIO3JHee CJEAYIOLIero [HS [0C/e YKA3aHHOrO CpoKa)
HEIMOCPEACTBEHHO TUPEKTOPY YUPEKACHHUSI,

12.7.0cHoBanuem st MPOBENEHUsI BHYTPEHHEH NpOBEPKH (CIyKeOHOro
pacciieloBaHus) Mo BOnpocaM padoThl ¢ OOpallleHUsMH TpakaaH SBISIOTCH: -
HCTeUeHUe CPOKa UCIOIHEHHUS 00palleHms;

-MOCTyIICHHe O0palleHHi W 3asgBICHUH TpakaaH, OPUAMYECKUX JIMIL,
WHAMBUIYalIbHbBIX IpearpuHUMAaTeIeH, HH(pOpMaLMK oT OpraHoB



FOCYNApCTBCHHOH BJACTH, OpPraHOB MECTHOIO CaMOyIpaBJEHHs, M3 CpPeJICTB
MaccoBoi MH(pOpMaLMU O HapyLIEHHH 3aKOHOJATEe]bCTBA O PACCMOTPEHHH
oOpalleHni rpakian.

12.8.Hapywenus ycranosneHnoro Ilopsaka paccmoTperus oOpalleHH i,
HCMPaBOMEPHbIH OTKa3 B WX MpHEMe, 3aTArMBaHWE CPOKOB pACCMOTPEHHs
oOpalleHui, X HeOOBEKTHBHOE pa3OUpaTe/beTBO, NPHHATHE HEOBOCHOBAHHLIX,
HapyHmIarwlUX  3aKOHOAATEIbCTBO Poccuiickot denepanuu peLLIeHUH,
MPENOCTaB/ICHNE HEAOCTOBEPHON HWH(MOpPMALKHK, pas3rjialleHue CBEIeHUH o
4aCTHOM YKM3HW I'PaKJ1aHKHA BJIEKYT B OTHOIUEHMHM BMHOBHbBIX JOJKHOCTHBIX JIHIL
LIKOJIBI OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOAATENILCTBOM PoccHiicKoit
Denepauuiu.

12.9.'paxkiane, ux 0OBEAMHEHHS M OpraHM3alMM, OOpaTHBLUHECS B
YCTQHOBJICHHOM 3aKOHOAATENIECTBOM MOPAJIKE B YyUYPEKACHHHM, UMEIOT [PaBo Ha
JOOBIE TPeAYCMOTPeHHbIe JEHCTBYIOLINM 3aKOHOATENBCTBOM (POPMbI KOHTPOIS
3@ JCATEJIBHOCTBIO YUPEHKACHUS 110 paboTe ¢ 00palleHHsIMH IparKiaH.



